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The manroland Goss Group is the leading 

supplier of web-offset printing solutions. The 

company provides System Solutions for 

highly automated press and post-press 

equipment, Engineered Solutions for 

mechanical, automation and closed-loop 

upgrades for all types of presses, Service 

Solutions for parts and labor, tele-support 

and service level agreements 24/365, and 

E-commerce Solutions for all suppliers to 

the web offset industry and beyond. 

 

 

manroland Goss web systems GmbH 

86219 Augsburg  

 

Dr. Daniel Raffler  

Office +49 (0) 821 424 45 85 

Cell phone +49 (0) 170 92 62 891 

 

daniel.raffler@manrolandgoss.com 
 
 

Photos can be downloaded via 

www.flickr.com/photos/manroland_web

_systems/ 
 

This press release contains projections for the 

future based on the well-founded assumptions and 

prognoses of the management of manroland Goss 

web systems GmbH. Though management be-

lieves these assumptions and estimates to be 

correct, actual developments in the future, as well 

as actual operating results, may deviate from those 

put forward by management due to factors beyond 

the control of the company, such factors to include, 

for example, fluctuating exchange rates, changes 

within the graphic arts industry, or any other 

unforeseen economic and/or market transfor-

mations. manroland Goss web systems GmbH 

makes no guarantees that future developments 

and/or future operating results will match any of the 

numbers and/or statements put forth in this press 

release and assumes no liability if such situations 

arise. Furthermore, no responsibility is assumed for 

updating any of the statements and/or figures 

contained. 
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Printing & Publishing Company Botswana opts for new service 

contract with manroland Goss 

 

Following a large order of spare parts, the Southern African printing specialist 

Printing & Publishing Company Botswana (PPCB) opted for a long-term 

service contract with manroland Goss. Regular and preventive maintenance 

will significantly reduce the risk of future downtimes. Adding to that, a special 

volume for spare parts orders for each contract year is included within the 

Service Level Agreement. The reliability and expertise for manroland and 

Goss presses are industry leading and available in all parts of the world. 

 

 PPCB ordered parts proactively, to ensure critical and mechanical spare parts 

are on site. 

 Service solutions for presses from manroland Goss allow customers to 

concentrate fully on their core business. 

 manroland Goss service contracts ensure a long life for the printing presses and 

contribute to a more sustainable printing industry through increased efficiency. 

 

PPCB secures its print production with manroland Goss with foresight: thanks to a 

comprehensive spare parts package consisting of central electrical and mechanical 

components, the right spare parts are immediately available on site in the event of 

an emergency. With the signing of a service contract, the South African printing 

specialist takes the next step to ensure reliable operation by reducing the risks of 

future downtime. 

 

Brad Pullen, general manager at PPCB, is positive after signing the contract: "With 

the service contract, we ensure that we will continue to have reliable production with 

our older Goss Community press in the future. Based on our experience, manroland 

Goss is the right partner for us. We were convinced by the quality of the parts and 

the implementation of previous repair work." 

 

Worry-free operation allowing full focus on the core business 

 

Printing & Publishing Company Botswana is the largest printing company in the 

Botswanans region. The Goss press line consists of two splicers, two printing towers 

and a folder. 

 

Commenting on the contract signing, Markus Schmidt, manroland Goss service 

manager for the African regions: "We are delighted to be able to support one of the 

largest printing plants on the Southern African continent and ensuring the reliable 

production of a Goss press line. In addition, it shows that our service offerings are 

attractive to many customers, because this allows full focus on the core business  
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while the Augsburg based company in combination with the market organization in 

South Africa takes care of the press. 

 

Sustainable and efficient – the service strategy from manroland Goss leaves 

no one behind 

 

manroland Goss offers service contracts, spare parts, and upgrades for reliable 

operation of older presses - an approach with which the Augsburg-based printing 

press company contributes to sustainability and efficiency and keeps investments 

comparatively low. 

The global structure of manroland Goss' market organizations ensures that experts 

are readily available – in the case of PPCB, manroland UK and manroland Southern 

Africa will take over the technician assignments. This keeps waiting times to a 

minimum and problems can be eliminated quickly. 
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Persons shown in the picture, from left to right:  

 

 Mr. Mani Kandan – Production  Manager of PPCB 

 Mr. Molefe Ratlhagane – Managing Director of manroland Southern Africa 

 Mr. Brad Pullen – General Manager PPCB 

 Mr. Jaco Houman – Mechanic Webfed of manroland Southern Africa 

 Mr. Markus Schmidt – Service Manager of manroland Goss 

 Mr. Hassen Vania – Electrician Webfed of manroland Southern Africa 


